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Troubleshooting 

 

 

Problems installing or registering StudioStation on Vista 

Follow these guidelines… 

1. Log into the system as administrator 
2. Turn off the User Account Control mechanism… 

a. Open Control Panel and then open the User Accounts window 

 

b. Click on 'Turn User Account Control on or off' 
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c. Uncheck the 'Use User Account' option and press the OK button 

 

3. Exit the User Accounts section and restart the system 
4. After rebooting, install StudioStation, launch it one time and then close it. 
5. Run the registration setup and follow the instructions 
6. Launch StudioStation one more time, switch to the 'About' section and make sure your 

registration information is displayed correctly. 
7. Go to 'User Accounts' window in 'Control Panel' and turn on the 'Use User Account 

Control' option 
8. Restart the system 
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